
 

 
 

National Training Rinks (NTR) continually updates our protocols in conjunction with provincial regulations in order to keep 

our customers and staff safe. 

 

Please familiarize yourself with all protocols before entering the facility. 

 

Proof of Vaccination 

 
 All patrons 12 years old and older must provide proof of vaccination or any medical exemptions by government issued QR 

code. Paper copies of QR codes are acceptable, but they must scan on the Verify Ontario app. If your QR code does not scan 

in the Verify Ontario app, and a green checkmark does not appear, you will not be granted access to the facility. 

 

 Parents of children in our programs who are not fully vaccinated will not be granted entry to the facility. If your child 

requires assistance getting dressed, you must do so outside the building. A member of our staff will escort your child onto the 

ice safely. Parents must remain on NTR property during the program. 

 

 Patrons who are not fully vaccinated and are not permitted entry to the facility may only enter the facility for these reasons: 

o To use the washroom. 

o When necessary for health and safety (child injury or illness). 

 

Step Three Protocols 
 

 ALL participants and/or parents/guardians must have signed our COVID-19 liability waiver/self-assessment EACH time you 

enter the facility. Our staff will screen everyone upon entry and you will not be granted access to the facility if the waiver is 

not completed. 

 

 The maximum number of participants on the ice is 20. 

 

 Dressing rooms and showers will be open. Each dressing room can hold a maximum of 8 players. We will provide additional 

chairs outside the dressing rooms for any overflow or for anyone who would prefer to stay outside the room. Players must 

wear their masks inside the dressing room at all times. 

 

 Participants will be granted entry to the rink a maximum of 20 minutes before their scheduled ice time and must exit a 

maximum of 20 minutes after getting off the ice. 

 

 We will be permitting one spectator per player into the facility. Spectators must wear a mask at all times in the facility 

and must remain a minimum of two metres away from any other spectators.  Spectators will be permitted to watch from ice 

level only. The upstairs mezzanine is closed to spectators. All spectators aged 12 and older must provide proof of 

vaccination. 

 

 Everyone entering the facility must wear a face mask at all times. Players will be permitted to remove their face mask when 

they enter the ice surface but must put the mask back on once their session is finished. 

 

 Scrimmages/shinny WILL BE permitted. 

 

http://www.ntrcanada.com/waiver

